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Agenda

• The International Services and Engagement Office 

(ISEO)

• Student Financial Solutions (SFS)

• Third Party Payers

• International Payment Options 

• How to Avoid Scams

• Q&A



You are in listen-only 
mode. You can hear us, but 
we can't hear you.

Ask questions – Use the Q&A 
feature to submit questions. 
You can also contact us at 
iContact.ucsd.edu

We're recording. 
You'll be able to view this webinar 
recording at 
iNewStudentWebinars.ucsd.edu

Before
We
Begin





Who is ISEO?



Who are we?

Your friendly staff at the International Services 
& Engagement Office

o 30 Professional Staff

o 15 Student Staff
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WELCOME!



First Steps Checklist



Graduate Students
• Log into your Applicant Portal 

(connect.grad.ucsd.edu/apply):
o Accept your offer of admission
o Be sure to fill out the Statement of Legal 

Residence form if it is listed. This form is not 
required for all programs – if it is not listed, 
there is no action for you to take on this.

o Most students are “provisionally admitted” at 
this time.  Please submit the items listed under 
your “Pending Admissions Documents” section 
in your portal to finalize your admission.

• Please contact GradAdmissions@ucsd.edu if you 
have questions regarding your pending admissions 
documents.

https://connect.grad.ucsd.edu/apply/
mailto:gradadmissions@ucsd.edu


Undergraduate 
Students

• Log into your Applicant Portal 
(beatriton.ucsd.edu/account) and complete your 
Enrollment Checklist:
• Accept your offer of admission
• Complete the California Residency for Tuition 

Purposes Questionnaire (if required)

https://beatriton.ucsd.edu/account
https://students.ucsd.edu/finances/fees/residence/about.html
https://students.ucsd.edu/finances/fees/residence/about.html


iNewDegreeStudent.
ucsd.edu



Student Financial Solutions



About Us



Authorizing Payers

Students must authorize payers on TritonPay. Once 
authorized, payers can login via the Billing & 
Payment page to do the following:

• Receive monthly ebill reminders
• Review student account activity
• View and pay their student’s bill by 

electronic check, credit/debit card, 529 
plans and more!

• Update profile and contact information

*Authorization is necessary to view and discuss your student’s 
bill, as educational records are protected under FERPA

Note: Payer authorization will open in August. Students will 
receive communication from our office when available.



Triton Registration 
Installment Plan (TRIP)

What is TRIP?
• A payment plan to pay for tuition and 

registration fees in 3 monthly 
installments rather than in one lump 
sum payment.

• able during the academic year, including Summer Sessions

• Enrollment available each quarter on 
TritonPay

• Enrollment is NOT automatic
• Early enrollment fee: $40, Regular 

enrollment fee: $65

Covered Fees

Tuition & Non-Res tuition

Registration fees

Student health insurance
(SHIP)

Not Covered Fees

Housing*

Student Health Services fees

Misc. fees (books, parking, 
etc.)

*Undergrad students can change their housing and dining contract to 
monthly, on their Housing Portal



E-Check 
(Recommended)

• $.50 service fee 
per payment

• Payment posts 
to account 
immediately

• US bank 
account 
required

Credit Card

• 2.75% service 
charge per 
payment

• Payment posts 
to account 
immediately

International 
Payment Options

• TransferMate

• Convera

• Flywire

• 5-7 business 
days for 
payment to post

• Service fee can 
vary

• DO NOT accept 
direct wire 
transfers

529 Plans

• Payments can 
be made on 
TritonPay

• $10 service fee 
for each 
payment

More information about payment options

Primary Payment Options

https://sfs.ucsd.edu/student-accounts/how-to-pay-your-bill/index.html


International 
Payment Options

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information
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reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information

More 
information 

about 
international 

payments 
(clickable 

link)

https://sfs.ucsd.edu/student-accounts/how-to-pay-your-bill/international-payment-options.html
https://sfs.ucsd.edu/student-accounts/how-to-pay-your-bill/international-payment-options.html
https://sfs.ucsd.edu/student-accounts/how-to-pay-your-bill/international-payment-options.html
https://sfs.ucsd.edu/student-accounts/how-to-pay-your-bill/international-payment-options.html
https://sfs.ucsd.edu/student-accounts/how-to-pay-your-bill/international-payment-options.html
https://sfs.ucsd.edu/student-accounts/how-to-pay-your-bill/international-payment-options.html
https://sfs.ucsd.edu/student-accounts/how-to-pay-your-bill/international-payment-options.html


Additional 
Payment Options

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information

In-Person:

Cash

Money Order

Personal Check

Cashier's Check

Traveler's Check

By Mail:

Money Order

Personal Check

Cashier's Check

Traveler's Check

Please Note:
• All payments must be made 

in US currency

• All checks should be made 
out to "UC Regents", and 
include the student's TSN 
(Triton Student Number)



Some students have a sponsor (e.g., military, employer, embassy, or agency) that pays tuition and 
mandatory fees directly to UC San Diego 
• Our office (Student Financial Solutions) bills the sponsor on your behalf

What Students Need to Do:
•Submit a Financial Guarantee (Authorization/Funding Letter) 
•Complete the Billing Authorization form (DocuSign) 
•If applicable, apply for a UC SHIP health insurance waiver (some sponsors may not cover UC SHIP) 
•Monitor your account in TritonPay—if there are any charges not covered by your sponsor, please 
ensure they are paid

Important Reminders
• Sponsorship must be approved before fees are covered 
• Deadlines apply—late submissions may impact enrollment 
• Not all costs may be covered (check with your sponsor)

Third Party

https://sfs.ucsd.edu/third-party/index.html
https://sfs.ucsd.edu/third-party/index.html


Benefits:
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portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
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card

Update profile and 
contact information
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portal

Receive monthly e-bill 
reminders
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student's bill by 
electronic check (e-
check) or credit/debit 
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Update profile and 
contact information

Key Take-Aways:
Establishing Third Party Sponsorship:
1. Submit Financial Guarantee via the Third Party Billing Form (at 
least one week before the billing deadline)
2. Sign Billing Authorization via DocuSign within 24 hours of 
receiving it
3. Check TritonPay to confirm your sponsorship is applied 

              Contact SFS (3rdpartybilling@ucsd.edu) for any questions

Third Party

https://support.ucsd.edu/students?id=sc_cat_item&sys_id=e4e440db1bb7ce107f89dca4bd4bcbd5&sysparm_category=f2689a9c1b7e8910d139113fad4bcb4d
mailto:3rdpartybilling@ucsd.edu


•Scholarships should be reported to the Financial Aid & Scholarship Office

•Checks should be made payable to: UC Regents

•Checks should include the student’s name and TSN

•Checks can be delivered in-person to SFS or mailed to:

TritonPay Office
Attn: Scholarships

9500 Gilman Drive 0009
La Jolla, CA 92093-0009

Note: Checks must be received by the UCSD billing payment deadline – as with all 
cash payments, the University does not accept the postmarked date as on-time

Scholarships



Direct Deposit

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information
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View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
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Update profile and 
contact information

• Direct deposit is the method for returning excess financial aid and other 
credits back to the student directly via a bank account, rather than a 
physical check

• Direct deposit means faster refunds and no bank trips! It’s the green way to 
receive your money! 

• Only a valid U.S. checking or savings account may be used and the account 
must be in the student’s name only

• Please note that students will be able to update their direct deposit starting in 
August, and students will receive additional information when it opens. 



How to Avoid Housing
& Tuition Scams

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information
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Review student account 
activity
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student's bill by 
electronic check (e-
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Update profile and 
contact information

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information

Protect Your Login Credentials

Never share your online 
credentials with anyone, nor 
provide financial information 
to anyone outside your family.

Use official payment 
methods.

Only use payment methods 
approved by UCSD. 

Avoid solicitations

Do not respond to 3rd party 
solicitations for payment of 
tuition fees.

Beware of WeHousing

Students who use the 3rd party company, WeHousing, 
to find housing, pay deposits, or pay rent, often receive 
eviction notices because WeHousing never sent the 
payments to the owners.

Don't Become a Victim!

If you receive a suspicious call:

1. Hang Up

Tell the caller that you refuse to 
cooperate with their threats

2. Contact UC San Diego Police

Report the incident to campus calling (858) 534- 
HELP (4357) and submit a report.

3. Notify ISEO

Inform your international student advisor to 
identify campus resources for you.



Office Hours:
M-F: 10-4
TritonPay Office, SSC, Suite 170

Phone:
(858) 946-4160

UC San Diego Services 
& Support Portal:
Support.ucsd.edu/students

Instagram: 
@ucsdsfs



Making Secure Payments to
UC San Diego

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information

Benefits:

Your institution has partnered with 
Flywire so you can easily and 
securely send payments from 
anywhere in the world, at any time.  

Receive monthly e-bill reminders

Review student account activity

View and pay your student's bill by electronic check (e-
check) or credit/debit card

Update profile and contact information

Welcome.



Easy Online Payment Process

TRACK
 your payment 

to your institution 
with transparency 
from start to finish

ACCESS
 dedicated 

around-the-clock 
multilingual

 support

(858) 946-4160

sf

USE FLYWIRE FOR ALL OF YOUR INTERNATIONAL EDUCATION PAYMENTS

PAY 
from your 

country and 
in your home 

currency

BENEFIT
from faster 

processing as a 
result of easy

payment identification



Savings & Security:
Save on fees and know your payments
are safe with Flywire

Real-Time Tracking:
Track your payment every step of the way 
with Flywire



How to Make a 
Payment

(858) 946-4160

sf

• From TritonPay 
select:  Make a 
Payment

• Then select Flywire 
under International 
payment options.

Step 1. Make a Payment



Step 2. Enter your payment 
amount

(858) 946-4160

sf

• Choose your home 
country from the 
drop-down menu

• The payment amount 
will be provided from 
Triton Pay and is not 
adjustable.



Step 3. Select your payment 
method

(858) 946-4160

sf

•Based on your country selection, 
Flywire will automatically display your 
local currency rate with the 
appropriate payment options
• Flywire will then convert your currency 

and pay your institution
• If you don’t see your home currency, 

don’t worry, you can always pay in the 
currency of your institution



Step 4. Enter the payer’s 
information

(858) 946-4160

sf

• Enter the payer’s personal details 
and contact information
•Agree to Flywire’s terms and 

conditions by checking the box at 
the bottom of the form
•Click “Next” to continue



Step 5. Enter the student’s 
information

(858) 946-4160

sf

• The student’s details will be 
pre-populated from TritonPay, 
please review and continue.



Step 6. Review and confirm 
information

(858) 946-4160

sf

•Review the payer and student’s 
information 
for accuracy
•Use the “Previous” button if you 
would like to edit your 
information
•Click Next to continue



Step 7. For bank transfer 
payments 

(858) 946-4160

sf

• Review your payment 
instructions and make 
your payment to Flywire

• Your payment instructions 
will be automatically 
displayed

• You can also download a copy 
of these instructions in a PDF 
document



Step 8. For credit card payments

(858) 946-4160

sf

• Enter your card number, 
name, expiration date and 
security code

• Enter your information within 
15 minutes to avoid your 
session 
timing out

• Click “Make Payment”
 to continue



Step 9. Track your payment

(858) 946-4160

sf

• Payment tracking is available 
at flywire.com 

• Log in to check the 
status of your payment



• Access dedicated 
around-the-clock 
multilingual support 

• Our experts will 
help you navigate 
the payment 
process

Need help?



Get Engaged



iNewStudents
Newsletter

• Critical information
• Sent weekly 
• UCSD emails



Surf Check Guide: Coming to UC San Diego

• Created for students by students covering
the most frequently asked questions
international students

• Covers topics like housing, arranging
transportation from airport to campus, 
setting up a phone account, bank account, 
and more!

Learn more at
https://iseo.ucsd.edu/programs/guides.html

Surf Check Guide

https://iseo.ucsd.edu/programs/guides.html


GAP.ucsd.edu



Grad Pals

• Summer-long peer-
mentorship program

• Matches incoming 
international graduate 
students with current UC 
San Diego undergraduate 
students



iPrograms
Redefining the world we know with one experience at a time.

iPrograms.ucsd.edu



iEvents.ucsd.edu
iEvents Calendar



Loren Ipsum

Follow us
on Instagram!

https://www.instagram.com/istudents.ucsd/



Additional Resources



IMPORTANT DEADLINES & REMINDERS

NOW
May & 
June

July Sept

Apply for on-campus 
housing

Visit: hdh.ucsd.edu

Begin requesting your
visa documents via 

iServices

Visit: 
iServices.ucsd.edu

Deadline to submit health
immunization requirements
and complete OPHD training

Visit: 
studenthealth.ucsd.edu

Tuition due

Move-In

Check-In

New International
Student Orientation

Visit: 
iOrientation.ucsd.edu

Mid-
April

Housing Application Deadines: 

June 7 for First-Year Students
& Transfer Students

Grad students: Housing, Dining 
and Hospitality (HDH) starts to
send out housing contracts in 
Mid-May. Offers are made 60 
days prior to requested move-

in date. 

Visit: hdh.ucsd.edu



Upcoming Pre-
Arrival Webinars

• April 21: Student Life and Getting Involved
(Undergraduate Students) 

• April 23: Campus Safety (All)

• April 28: Getting Set Up in the U.S. (Surf Check Live) (All)

• May 5: SEVIS Transfer Process F-1 (All)

All webinars will be recorded and posted at

iNewStudentWebinars.ucsd.edu



MONDAY - FRIDAY: 9am - 4pm
+1 858.534.3730
iContact.ucsd.edu

iNewStudent.ucsd.edu

Follow us on Social Media!

UC San Diego International
Services and Engagement Office

UC San Diego ISEO @istudents.ucsd @ISEOUCSD
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